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Subject: Final response - LGOIMA 475907 --- Graffiti at Hamilton Gardens entrance
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Kia ora,

We refer to your information request below. Hamilton City Council provides the following
response.

Your request:

Yes that's assuming all graffiti removal goes through tag busters? I'm wanting to get an
idea of how much it costs total to remove graffiti each year- so any costs that come
outside of tag busters if significant would be good too. Is there a budget for tag removal?
Or does the money have to be redirected to cover costs?

Also could | please have the case number for the job raised with the police? Usually they
ask us for a case number in order to provide an update of an incident.

Our response:

Tag Busters is a service Hamilton City Council offers to remove and reduce graffiti and tagging
from public and private property.

The total annual cost to run this service is approximately $450,000. This figure includes staff,
plant, fleet and materials. Tag Busters is a funded activity so work and costs are not recovered
from other Council departments or those that receive the service.

2024 FY 2025 (year to date)
$452,879 $ 307,550

There is also income from service level agreements to external organisations. This equates to
approximately $30,000 per annum.

The non-emergency 105 online reporting property damage reference number is OR-
1956826N (submitted 25 April 2025).

You have the right to seek an investigation and review by the Ombudsman of this decision.
Information about how to make a complaint is available at www.ombudsman.parliament.nz or
freephone 0800 802 602.

Ngaa mihi
Keeley Faulkner

Official Information Advisor & Legal Support Officer
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This email and any attachments are strictly confidential and may contain privileged information. If you are not the intended recipient,
please delete the message and notify the sender. You should not read, copy, use, change, alter, disclose or deal in any manner
whatsoever with this email or its attachments without written authorisation from the originating sender. Hamilton City Council does
not accept any liability whatsoever in connection with this email and any attachments including in connection with computer viruses,
data corruption, delay, interruption, unauthorised access or unauthorised amendment. Unless expressly stated to the contrary the
content of this email, or any attachment, shall not be considered as creating any binding legal obligation upon Hamilton City Council.
Any views expressed in this message are those of the individual sender and may not necessarily reflect the views of Hamilton City
Council.

I support flexibility at work. While it suits me to send this email now, | don’t expect a response outside of your own working hours.

erom: N . .0.>

Sent: Monday, April 28, 2025 9:54 AM

Subject: Re: Graffiti at Hamilton Gardens entrance

i

Yes that's assuming all graffiti removal goes through tag busters? I'm wanting to get an
idea of how much it costs total to remove graffiti each year- so any costs that come outside
of tag busters if significant would be good too. Is there a budget for tag removal? Or does
the money have to be redirected to cover costs?

Also could I please have the case number for the job raised with the police? Usually they
ask us for a case number in order to provide an update of an incident.

Thank you,



On Mon, 28 Apr 2025 at 09:36, ||| G 21cccovt.nz> wrote:
i

The graftiti numbers you're asking for, are they for graffiti removal right across the city
by Tagbusters?

Thanks,

From: Lauradanna Radesic <Lauradanna.Radesic@hcc.govt.nz>
Sent: Monday, April 28, 2025 9:28:04 AM

To: I o 0>

Subject: RE: Graffiti at Hamilton Gardens entrance

Thank you for your email.

Nicola (cc’d in) will be able to help with this request.

Ngaa mihi

Lauradanna

rrom: I <.

Sent: Monday, 28 April 2025 9:06 am
To: Lauradanna Radesic <Lauradanna.Radesic@hcc.govt.nz>
Subject: Graffiti at Hamilton Gardens entrance

Hi Lauradanna,

I'm doing a follow-up story about the graffiti on the Nga Uri o Hinetuparimaunga



sculpture at the entrance to Hamilton Gardens and would like to put the
following questions to council for a response by midday today please.

-When was it removed

-Who removed it

-How did they remove it?

-How long did it take to remove?

-How much did it cost to remove/how was it funded?

-What is being done to find the person who did it?

Also, if possible | would like to know how much is spent on graffiti removal
annually by HCC, with costs from 2023, 2024, and so far in 2025 if possible.

Thank you,

Reporter

71 London Street,
Hamilton 3204

Hamilton

[



The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended
recipient, any use, dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is
subject to copyright. No part of it should be reproduced, adapted or communicated without the written consent of the copyright owner. If
you have received this e-mail in error please advise the sender immediately by return e-mail or telephone and delete all copies. Stuff
Limited does not guarantee the accuracy or completeness of any information contained in this e-mail or attached files. Internet
communications are not secure, therefore Stuff Limited does not accept legal responsibility for the contents of this message or attached
files.

Madeleine Powers

Reporter

+64 21 241 5439

71 London Street,
Hamilton 3204

Hamilton
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